
On-site Service Visit Flory 
Service Options        Date:____________ 

o Trencher Appraisal  

o Checklist of items on trencher checked  

o Initial Set Up Training (2 hours) 

o Extended Training (4+ hours) 

o Registration for DK Re Sale Program 

o Parts Order & Delivery 

o Mechanical Work  

o Other: 

 

 Initial Concern from Customer: 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________ 

 Solutions/Options Given to Customer: 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________ 

 

Notes & Comments: 

 

 

 

 

 



DK provided ______ on-site service hour(s) to __________________________on ______________________, with a 

service charge at $150 p/hr.  

Travel Charge: ____________________________________________________________________________ 

Lodging Cost: _____________________________________________________________________________ 

 

All invoices due upon visit unless otherwise noted. I understand and agree to terms of service and agree to any 

and all compliance with DK Trenchers. 

 

Customer Signature:_____________________________________________________ 

 

Service Provider’s Signature:_______________________________________________ 

Date: _________________________ 


